shayre

Set-Up

Overview of the sha re set-up process:
1. shayre Portal: Login, download and install the sha re Application.

2. shayre Application (part 1): Connect your device to another device using sha re.
3. shayre Application (part 2): Create a sha re folder connection to share files.

RECOMMENDED!: You can instead watch the Get Started Video.



https://vimeo.com/shayrevideos/review/390410690/ea0b64fc14

1. shayre Portal: Login, Download and Install the sha re Application

You can also watch the shayre Portal Video Tutorial

You should have received two emails from notifications@shayre.com. If you don’t see them in

your inbox, check your spam/junk folder. Please add or whitelist this address so you receive all
future sha re notifications.

In the Welcome! email, click the green “here” link (see image below). (also found on the LOGIN
menu on our website here: shayre Portal)

[shayre] Welcome!

o notifications@shayre.com <notifications@shayre.com>

) 46 AM

To: chris.monte + newuser1@mpmisolut

shavre™

Thank you for joining Sha @™ safe and easy file sharing. It's just better!

To start Sha F@™.-ing, please click h-_\(ly to login to your new account and install Sha re™
|y
Bl

Your Sha remaccount login information and temporary password has been emailed to you.


https://vimeo.com/shayrevideos/review/417446288/68d6d64d78
mailto:notifications@shayre.com
https://my.shayre.com/

The sha re Portal login page will open (see image below).
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<« -5 0O m £ https://my.shayre.com/login?cach Yr = 1 =

shayre™

Sign in to your account

Email *

Enter your Email

Password *
Enter your password

Forget your password? Reset password

No account? Create account SIGN IN

By clicking on the green button you indicate your assent to be bound by
the agreements of shayre, which include the shayre™ Software License
Agreement , shayre™ Cloud Terms of Service, Privacy Policy and all other
agreements found at shayre.com. If you do not agree with any of these
agreements, do not use or access the Software

© 2020 shayre + my.shayre.com
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The second email (see image below) has your username/email address and temporary
password. Login to the sha re Portal with the username and temporary password (see image
below.) The temporary password is all 3 words after the word “is.” Note: Be careful not to copy
any extra blank spaces before or after the set of words.

['g.l':a:,'re:l Your temporary password - I"u’ltfe-;.';.a-;e - Mail

SReply ©Replyall — Forward [l Delete  *+

[shayre] Your temporary password

notifications@shayre.com <notifications@shayre.com>
4/10/2020 10:46 AM

To: chris.mante+newuserl @mpmisolutions.com

temporary password is cadential impeccability helicon I

The first time you login, the sha re Portal will require you to set a new password. Create one
you will remember. (see image below)

shavyre™

Reset your password

Username *

Back to Sign In SEND CODE

© 2020 shayre



Once you change your password, your sha re Portal will open (similar to the image below).

Set Up A sha re User To Connect To A Friend Or Colleague

In order to use the sha re Application to manage file sharing, you will need another person to
install sha re so you can connect with them. If you are providing sha re under your account,
you will need to add them as a User in your sha re Portal.

(If you are not setting up another User, skip down to “Download The sha' re Application”)
To add a User, click the green circle with a “+” sign in the Users tab.

shayre Portal
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Fill in the First Name, Last Name, Email and Mobile Phone number fields. We recommend you make the
new account User Type a “User” role (see image below).

If your new User will be administering your sha' re account, such as allowing them to also add new
Users, make them a “Tech” User Type, which will give them expanded permissions similar to an “Owner’
User Type role.

4

Add User

First name* Middle name Last name*

Email*

o Atemporary password will be assigned to the new user and sent via
email. Be sure the new user checks their spam/junk folder

Country Code*
=1 * Mobile Phone

User Type*

. Enabled User -

*indicates required field

CLOSE

Click the Save button. Now, your new User has been added to your sha' re account.

Your new User will also get the same two emails from sha re to get started. Please email this
document (also found at Get Started) to your new User so they can install and use sha re.


https://www.shayre.com/GetStarted.pdf

Download The sha re Application

Next, download the appropriate software for your operating system (MacOS or Windows) (see
image below). Simply, install the sha re Application software in the same way you would for
most other software programs you install on your system.
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1 shayre™ for Windows.

Once the installation is finished, the sha re Application login page will appear (see image
below). It is very similar to the sha re Portal login page. Use your email and new password you
created to login.

B Login jm} ®

shavyre™

Sign in to your account
Email *

L nter your Email

Password *




After the installation is complete, the sha re Application will launch (see image below). This is
where you manage the devices you will connect with and create the sha re folder connections
to share files with others.

shayre Application
[¥] - O X
File Edit Actions View Help
L (@ 2

Devices Folders Invites

shayre |

Connected Devices Status

Systemn Status

l Send Rate 0 bps

i Receive Rate 0 bps

3 RAM 13.94 MB
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& Disk Space Available




2. shayre Application (Part 1): Connect Your Device To Another Device Using sha re

You can also watch the shayre Application Video Tutorial

Have a friend or colleague who is also running sha re send you an invite to connect to your
sha re device. Go to the Actions menu and select Email Device ID (see image below).

File Edit Actions Wiew Help
% w Show Device (D
Devices Fe Email Device |0
Pause
Restart ™
_-1_-—_-_-_-'
(
z
Systern Status
1 Send Rate 0 bps
i Receive Rate 0 bps
EIE  DARA 15 78 KAR

This will bring up your default email program with both your Device ID and a subject line
populated in the email. Put the email address of your friend into the “To:” field and send it off

to them.

shayre Device ID - Message - Mail - O

1 Format Insert Draw Options ]E Discard B> Send
B I U v = i= £ ~ | Headingl v 9 @
From: chris.monte@shayre.com
R Cc&Bec

To:
shayre Device ID

Flaase find my Device ID: PCLXJQO-L57W26A-MT4P4KZ-FPYWSEL-ABSESXB-BCDINNT-FZIOKN4-UTIRIAX
Sent from Mail for Windows 10



https://vimeo.com/shayrevideos/review/417449558/17c01e05b0

Once your colleague receives your email, have them click the Devices menu tab, then click the
Add button (see images below).
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P& File Ed™Nctions View Help File Edit Actions View Help
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Their Add Device window will open (see image below).
1. They may change the Name of the device to a name they will easily recognize as your
device (e.g. Matt’s Mac).
2. Have them copy your Device ID from the email and paste it into the Device ID field.
3. Then, have them click the Add button and the window will close.

B Add Device O

Name CM-Lap-VM-4-06.local

1
Device ID TZTXPNV-P73PFW7-ND24421-ID2QHDY-RIZXZD2-MCY3YGT7-S3LKXF6-QDRVLQX
5 /,.’?

search for a folder to shayre with this device

Folders
O CM shayre folder

3. ————p Add Cancel




If they click the Devices menu tab and they will see the name of your newly added device in
your Devices list (see image below).

File Edit Actions View Help

==

Devices Folders Invites

shavyre i Q

Connected Devices Status
System Status /7 CM 15 °
Send Rate 0 bps
Receive Rate 0 bps

RAM 2063 MB

Now that they have added your device/Device ID to their sha re Application, sha re will
automatically send a Device connection Invite to you. When the Invite arrives to your sha re

Application, you will see a green circle “+” sign on your Invites menu tab. Click the Invites menu

tab. Then, in the Devices pane, click the “+” button to the right of the device name under
“Accept”. (see images below)

- o X 7] - o X
File Edit Actions View Help
< b
o e 2
Devices Folders Invites
I aad Q h Devices
shayre b Lop-h-4.08. ocel
Connacted Dovices Status
Systern Status System Status
2 send Rate 0bps 2 sendRate 0bps
3 Receive fate 0 bps 3 Receive Rate 0bps
[+ Q] 19.93 M8 B R 19.93 M8
’ oPu 1% & v 153% Folders Accept
B Relay Sarvers 1" X Relay Servers n
@ Ducovery Servers T @ Discovery Servers 3
- c 63E% &8 Disk Space Available




Your Add Device window will open (see image below).
1. You may change the Name of the device to a name you will easily recognize as your
colleague’s device (e.g. Mary’s PC).
2. Then click the Add button and the window will close.

B £dd Device a

Name M 14
g T

D;vlce ID TZTXPNV-PT3PFWT-ND24421-1D2QHDY-RJIZXZD2-MCY3YGT -S3LKXF6-QDRVLQX
Search for a folder to shayre with this device

Folders
| CM shayre folder

2, ———e—p | Add | Cancel

If you click the Devices menu tab you will see the name of your friend’s newly added device in
your Devices list. When the Status light turns green, you and your colleague’s devices are
securely connected. (see image below)
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3. shayre Application (Part 2): Create A sha re Folder Connection To Share Files

On your shayre Application, click the Folders menu tab. Then click the Add button. (see images
below)
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The Add Folder window will open. Click the Select Folder button (see image below).

B Acd Folder O

Q earch for devices to share this folder with

Devices
[0 zEdityMa-16-Maclocal

Select Folder

Folder ID

Sharing Settings

Folder Type Send & Receive v [ Pause Folder
File Pull Order Random

Rescan Interval 60

Minimum Disk Free 1 %

Versioning Settings

Versioning Type None

oK Cancel




You can create a folder anywhere on your device (or network or external drive). For these
instructions, select your “Desktop.” Then, right click and select “New -> Folder.” (see images
below)
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Name the folder. Then, click the Select button. (see images below)
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Check the box next to the name of your colleague’s device to create a sha re Folder connection

with them. Then click the OK button and sha re automatically will send your colleague a Folder
connection Invite. (see images below)
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The Add Folder window will close and the name of the new sha re folder will appear in the
Folder pane (see image below).
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Once your friend receives a sha re Folder connection Invite, a green circle “+” sign will appear
on their Invites menu tab. They should click the Invites menu tab. In the Folders pane, have
them click the “+” sign to the right of the folder name under “Accept”. (see images below).
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The Add Folder window will open. They should click, the Select folder button.

“Desktop” to put the folder on the desktop. (see images below)

Then select
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Then right click and select “New -> Folder” (see image below).

Organize v New folder “F
A
Name Date modified Type
# Quick access
¥ London to New PC File folder
I Desktop + o
¥ New PC to Laptop VM File folder
¥ Downloads J ¥ New PC to London File folder
s Documents *
[&=] Pictures 4 View >
b Music Sort by >
B videos Group by >
@ OneDrive R
y Paste
8 This PC
= Paste shortcut
=¥ Network Open in Visual Studio
Give access to >
New s Folder
% | L\\?
Properties &| Shongut

Folder: VDHHﬂ,ni

=] Bitrnap}hgg_/

Rich Text Document

7| Text Document
i Compressed (zipped) Folder

Cancel



Name the folder. Then click the Select button. (see images below)
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Then click the OK button. The new folder will appear in your colleague’s Folders pane. (see
images below)
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You and your colleague are now connected and able to sha re files! Anything either of you
drag/drop or copy/paste into your respective sha re folder will be sent and synchronized with
the other person’s respective sha re folder. (see images below)
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Things to Note

sha re Portal administration. Once you have downloaded the sha re Application and added
any Users, you may exit the sha re Portal. In the future, the sha re Portal will mostly be used
to add or delete Users and manage notifications of file transfer activity.

sha re Application working in the background. Once you finish this set-up, you may exit out of
the sha re Application or minimize it. The sha re Application is mostly used to create and
manage device connections and sha re folders. sha re will continue to work in the background
to make sure your sha re folders are continuously updated for file synchronization.

Moving folder locations or changing folder names: If you want to change the name or location
of a sha re folder, please refer to our FAQs on our website for instructions on how to do so in
order that your folder remains a sha re folder or click here to watch the video How To Tell
shayre That You’ve Moved Or Renamed A Folder

Restricted characters Windows operating systems have restrictions for file names and folder
name for some characters, including-/? <>\ : * | A" and any character you can type with the
Ctrl key. Files or folders with these characters in the name will not sync to Windows operating
systems. (They will, however, sync between Mac and Linux operating systems.)

Additional resources. For additional assistance on the set-up and use of sha re please refer to
our FAQs and How-To Videos and User Documentation.



https://shayre.com/FAQ.php
https://vimeo.com/shayrevideos/review/391321267/d0357ca626
https://vimeo.com/shayrevideos/review/391321267/d0357ca626
https://shayre.com/FAQ.php
https://shayre.com/Videos.php
https://shayre.com/UserDocumentation.php

